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Contact
211 22nd St. NW | PO Box 180
Devils Lake, ND 58301
Phone: 701.662.1100
Fax: 701.662.6444
gondtc.com

Office Hours
Mon. – Fri. 8 A.M. – 5 P.M.
Phone lines are open until 6 P.M.
Repair Center also available 
Sat. 8 A.M. – 5 P.M.

Help Desk
701.662.8350 available 24/7

Payment Drop-Offs
•	NDTC	office	in	Devils	Lake
• 1st United Bank in Cando, Rugby,
 Maddock, & Devils Lake

To report trouble, call 701.662.1100.
If after hours, follow prompts  
for assistance.
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We	are	also	finishing	the	two	large	
fiber	optic	projects	we	started	in	2022.	
We	installed	fiber	optics	from	our	
central	office	in	Devils	Lake	to	the	area	
west of Creel Bay, which will eliminate 
the electronic cabinet we have in 
that	area.	Our	other	project	included	
upgrades	to	the	fiber	optics	between	
Lakota and Pekin. These lines were originally placed in the 
‘90s and were giving us some issues. We are also planning 
to upgrade some of our ONTs (electronics we place in each 
home or business) this winter as time allows. NDTC will need 
to make appointments with some of you this winter. Thanks 
again for being our customers!

Please feel free to contact me at 701.662.1100 if you have 
any questions or concerns.

t is hard to believe that the holidays are here and gone 
already.	We	even	managed	to	have	our	first	blizzard	
in	November.	Hopefully	the	blizzards	are	done	for	this	
winter. I hope everyone spent quality time with family 

and friends during the holidays. This is the time to give 
thanks for everything we have. Most importantly, I would 
like to thank all NDTC’s customers that have been loyal 
to us over the years. We would not be here without you! 
NDTC’s employees also deserve a shout out for all they do 
throughout the year. Thank you!

In 2022, we increased our broadband speeds ranging from 
100 Mbps to 2.5 Gig. Consumer needs continue to change, 
and we want to have a solution for everyone to accommodate 
the higher demand for faster speeds. Our website can help 
you decide which speed is best for your needs, or give us a 
call and one of our representatives will be able to help 
you out. 

Now that the gifts have all been opened, you may have new 
devices connecting to the broadband connection in your 
home; a new smart TV, a new outdoor camera, or even a 
new Traeger grill that is Wi-Fi enabled. They will all need to 
connect to your home’s broadband. NDTC’s robust Managed 
Wi-Fi router and our faster broadband speeds are sure to 
help your home network run smoother.

Managed	Wi-Fi	also	offers	subscribers	a	worry-free	
broadband experience with no upfront costs or costs to 
repair or upgrade. Strong wireless signals will ensure a better 
internet experience. Our team can help you get any of those 
new devices connected to your Managed Wi-Fi.

Our techs continue to keep up with all their normal activity. 
NDTC installed new electronics throughout our serving area 
to	enable	us	to	offer	10	Gig	broadband	service	in	the	future.	

NOTES FROM THE

General 
Manager

Wishing everyone a Prosperous and 
Joyous New Year.

I
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orth	Dakota	is	filled	with	long	stretches	of	open	
roads, often painted with amber waves of grain. 
Some of the best-kept secrets are towns along 
those roads right here in our serving area. Each day, 
our service technicians work with customers in our 

local communities. So instead of including a small business 
spotlight in this issue, we are writing about what makes living 
in a small town great!

New Rockford, the County Seat of Eddy County, has so  
much going on. Amanda Hegland, New Rockford Area 
Betterment Corporation Executive Director, said “We have 
some dedicated individuals who are forward thinkers and  
who also want to see the tradition of local activities and 
projects	continue.”

Known to many residents as the Steam Capital of North 
Dakota, New Rockford, true to its alias, holds an annual 
Steam	Threshers	Reunion.	This	event	was	first	held	in	1958,	
according to Marty Larson, a previous board member on 
the reunion committee. The show takes place over a three-
day weekend and includes watching how thrashing was 
done	in	the	olden	days,	since	steam	threshers	were	the	first	
combines. Other events are blacksmithing and wood carving 
demonstrations,	a	tractor	pull,	an	outdoor	flea	market,	old	
time music, potato picking and more. They also bring in food 
vendors to sell special foods like rømmegrøt, and other local 
favorites native to their heritage. Marty says, “It’s a big part 
of our history that we want to keep alive to show how harvest 
was done back in the day. This was once a process that took 
multiple laborers many days to complete but has since been 
streamlined	with	the	equipment	of	today.”

New Rockford is also home to the Dakota Prairie Regional 
Center	for	the	Arts.	While	this	non-profit	arts	organization	
is mainly involved in performing arts theatre, they also put 
on musicals and are branching out into comedy and other 
performances. The live productions are held in an old church 
with	updated	comfortable	chairs,	seating	just	over	130	
attendees. DPRCA does three basic shows a year: spring, 
summer,	and	Christmas,	with	a	dozen	or	more	performances	
of each. According to Deb Belquist, Managing Director, “We 
supplement those productions with various other activities 
during the year, like an Octoberfest fundraiser, a spring 
dinner theatre, and assisting with school productions and 
education type of acts. Most of the performers are local, but 
acting students from far and wide have auditioned. We draw 
crowds	and	support	from	all	across	North	Dakota.”	Learn	
more at dprca.com.

Every	year,	the	local	chamber	of	commerce	organizes	a	great	
celebration over the 4th of July. Summer Street Market is 
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another event held once a month June through August with 
vendors, food trucks, games, and entertainment. You are 
sure	to	enjoy	your	time	in	New	Rockford	attending	any	or	all	
of these events.

When you move to a new community and have school-aged 
children, having a beautiful educational environment like 
the one in New Rockford is very important. New Rockford 
K-12	school	saw	a	major	renovation	just	a	few	years	ago.	
The school, rated as one of the best public schools in 
North Dakota by Niche.com, grants open enrollment from 
surrounding areas and provides exemplary education, as 
displayed by the 2019 National Blue Ribbon Schools Award 
showcased at the school. 

In addition, the town has a Speed Acceleration program to 
help develop disciplined, hard-working student athletes.

There are many other amenities in the city of New Rockford: 
a great park system, an outdoor swimming pool less than ten 
years old, Brown Memorial Auditorium for roller skating or 
other community events, a bowling alley, a reservoir to visit 
and	enjoy	an	afternoon	with	your	family,	a	museum,	a	movie	
theatre, and even an outdoor ice-skating rink. They have an 
active	fire	department	where	the	labor	is	all	donated,	recently	

We have some dedicated individuals 
who are forward thinkers and who 
also want to see the tradition of local 
activities and projects continue.

AMANDA HEGLAND

photo by kailey lemer

New Rockford-Sheyenne 
School recently expanded its 
extracurricular offerings to 
include E Sports and most recently 
added a drone racing team.” 
BECKI SCHUMACHER - CITY AUDITOR

renovated business facades, two clinics, a new car wash, 
a	new	downtown	dental	office	housing	two	dentists,	and	
updated city water and street systems.

From hardware stores to cafes, automotive services, a bison 
plant	(third-largest	employer	in	New	Rockford),	a	fitness	
center,	churches,	a	boutique	and	coffee	shop,	beautiful	hotels	
and lodges, and where good hunting abounds and great 
fishing	is	just	down	the	road	in	Devils	Lake,	New	Rockford	
should be on your list to visit or stay for a lifetime. According 
to Ms. Hegland, “To make a town your own, you absolutely 
need to invest and get involved. It’s so important to shop 
local and support our small businesses, because they are 
ultimately supporting our youth and community. Buy the local 
paper, download the city app, follow your community on 
Facebook, volunteer, go to events. What you put into your 
community	is	what	will	ultimately	make	it	great!”

And that is what makes New Rockford a great place to live!

NEW ROCKFORDNEW ROCKFORD
building a successful community
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such as laptops, tablets, and smartphones are commonly 
used to view programming, whether you are inside or outside 
of the home, far away, or near.

Here’s how to register:

Visit watchtveverywhere.com

Click	“Register”

Enter your info 
(find NDTC account number on your monthly bill)

Once registered, log in with email and password to 
access shows.

For more information, contact our office or 
visit gondtc.com.

atchTVEverywhere	offers	you	the	opportunity	to	
take your video subscription to a whole new level! 
Watch thousands of full episodes of current shows, 

new and older movies, and live TV events on the channels 
you are currently subscribed to from anywhere you can 
receive an adequate Wi-Fi signal.

Over 60 of our top channels are available with 
watchTVeverywhere. Here’s how it enhances your 
video subscription:

 WTVE is FREE and included with your video subscription.

  WTVE provides thousands of choices for movies,  
TV shows, and series.

  WTVE allows you to watch TV on your time, whether at 
home or away at the lake, on vacation – or anywhere!

Each TV network makes their own decision about what to 
offer	on	WTVE,	so	programming	will	depend	on	the	network.		

Accessing WTVE is possible at home on your television with 
a reliable in-home Wi-Fi connection and a streaming media 
player	like	Roku	or	Amazon	Fire	TV.	Modern	mobile	devices	

W

GET YOUR TV TO GOGET YOUR TV TO GO
with watchtveverywhere!



Some restrictions apply. Contact our team at 701.662.1100 with any questions.

SCORE FREE CASH
FOR COLLEGE

Heading to college in the fall? Apply 
for a $750 scholarship from NDTC!

Eligibility Requirements:

Apply:

Deadline:
March 3, 2023

2023 graduating high school senior
Will attend an accredited institution in fall 2023
Parents or guardians currently subscribe to NDTC services
Primary residence is within NDTC exchanges

gondtc.com/scholarships

5gondtc.com
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Consumers residing on Tribal lands may be eligible for 
program-supported service if their household income is 
at or below 135 percent of the federal poverty guidelines, 
and if they participate in one of the federal programs 
listed above or in one of the following programs:

Bureau	of	Indian	Affairs	General	Assistance

 Tribally-administered Temporary Assistance for  
Needy Families (TANF)

  Head Start (only those households meeting income  
qualifying standards)

Food Distribution Program on Indian Reservations.

Consumers	can	apply	through	the	National	Verifier	
at checklifeline.org or submit a paper application with 
documentation to the Lifeline Support Center. NDTC is no 
longer able to accept documentation to determine eligibility.

Visit lifelinesupport.org for more information about 
the Lifeline Program. You may also call the Federal 
Communications Commission at 1.888.225.5322 or 
NDTC at 701.662.1100.

ifeline Assistance is a non-transferable government 
program that provides a discount of up to $9.25 a month 
toward one telephone service or eligible broadband 

service	for	qualified	low-income	consumers,	and	up	to	$34.25	
in Lifeline support for eligible consumers on Tribal lands. 
Federal rules prohibit eligible consumers from receiving more 
than one Lifeline service per household.

Link Up reduces the cost of initiating new telephone service 
to eligible residents of Tribal lands at the subscriber’s 
principal place of residence.

An individual may be eligible for the program-supported 
service if he or she has a household income at or  
below 135 percent of the federal poverty guidelines,  
or if they receive benefits from one of the following 
qualifying programs:

Federal Public Housing Assistance (FPHA) 

Supplemental Security Income (SSI)

Supplemental Nutrition Assistance Program (SNAP)

Medicaid

Veterans	Pension	and	Survivors	Benefit	Program.

L

Lifeline &  
Link Up 
Assistance



Call 662.1100 to sign up today.

•  FREE wiring of two additional TV locations*

•  FREE activation of DVR, WHDVR or premium movie channels*

*Some restrictions apply.

CONNECT
ANYWHERE IN THE HOUSE

7gondtc.com



Return this completed coupon to NDTC to be eligible for the next drawing. 
Congratulations to Florene R. from Devils Lake! She was the winner of the 
credit from the Fall newsletter issue.

Name

Phone #

20	Across	on	Crossword	Puzzle	

I understand my full name and my city of residence will be listed in the next 
newsletter if my name is drawn.

(initial)

CREDIT
FROM NDTC
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he	Affordable	Connectivity	Program	(ACP)	is	a	federal	
program designed to assist low-income households in 
paying for broadband internet service. ACP is under the 

authority of the Federal Communications Commission (FCC) 
and is administered by USAC. ACP replaced the Emergency 
Broadband	Benefit	Program	(EBBP).

Eligible households can receive up to a $30/month discount on 
internet service and up to a $75/month discount if a household 
is on qualifying Tribal lands.

The	ACP	benefit	is	non-transferable	and	limited	to	one	monthly	
internet discount per household. ACP is available for all 
service	offerings	(includes	broadband	internet	access	service	
or a bundle of broadband internet service along with voice 
telephone service). You may obtain ACP-supported broadband 
internet service from any participating provider of your choosing 
and may change providers at any time.

In the event the program ends or when a household is no 
longer	eligible,	customers	will	be	subject	to	NDTC’s	regular	
rates, terms, and conditions. 

T You can get ACP if you (or someone in your household):  
(a)	already	receive	a	Lifeline	Benefit;	(b)	participate	in	 
certain Federal Assistance Programs (National School Lunch 
Program, WIC, Federal Pell Grant Program, SNAP, Medicaid, 
SSI,	FPHA,	Veterans	Pension	and	Survivors	Benefit);	or	(c)	
if your household income is at or below 200% of the Federal 
Poverty Guidelines.

Apply	for	ACP	with	USAC	at	ACPBenefit.org.	After	USAC	
determines you are eligible, call NDTC to enroll in the  
ACP program.

For more information, please call our customer 
service number at: 701.662.1100 or visit fcc.gov/acp 
or usac.org/about/affordable-connectivity-program/.

the affordable 
connectivity program  
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2021 Disney Title Releases
1 2

3 4

5 6 7

8 9 10

11 12 13

14

15

16

17

18 19

20

21 22

Across

2. Clone Force 99

4. Lucasfilm’s first dabble at 

Anime

5. The _____ Man

6. ____ and the Legend of the 

Ten Rings

9. God of Mischief takes on the 

Sacred Timeline

15. Who is Peter Parker? / 

Spiderman: _____________

16. takes place in Portorosso

18. Sisu and Tuk Tuk follow the 

title character on her 

adventures/____ and the Last 

Dragon

19. The ___ Duel

20. Stephen Spielberg’s take on 

the classic 1950’s musical

21. Clint Barton and Kate Bishop 

team up in Marvel’s final series of 

2021

22. ____ & The Winter Soldier

Down

1. Barney and his robot best 

friend

3. Natasha Romanoff in her solo 

film

7. The Rock and Emily Blunt 

discover the 8th Wonder of the 

World.

8. Sersi, Ajak, Ikaris, Thena, 

Gilgamesh, Druig, Sprite, Makkari, 

& Kingo

10. _____ Alley

11. Welcome to the Casa 

Madrigal!

12. If she doesn’t scare you, no 

evil thing will...

13. Follow Ryan Reynolds through 

his life... I mean, video game

14. This unusual couple kicked 

off Marvel’s successful lineup of 

Disney+ streaming series

17. This Marvel show explores 

alternate realities where anything 

is possible

9

Disney
Crossword 
Puzzle

ACROSS

2.  Clone Force 99
4.		 Lucasfilm’s	first	dabble	in	Anime
5.  The _____ Man
6.  ____ and the Legend of the Ten Rings
9.  God of Mischief takes on the Sacred   
 Timeline
15. Who is Peter Parker?/Spiderman: ______
16. Takes place in Portorosso
18. Sisu and Tuk Tuk follow the title character  
 on her adventures/____ and the Last   
 Dragon
19. The ___ Duel
20. Stephen Spielberg’s take on the classic   
 1950s musical
21. Clint Barton and Kate Bishop team up in   
	 Marvel’s	final	series	of	2021
22. ____ & The Winter Soldier 

gondtc.com

DOWN

1.  Barney and his robot best friend
3.  Natasha	Romanoff	in	her	solo	film
7. The Rock and Emily Blunt discover the   
 8th Wonder of the World
8. Sersi,	Ajak,	Ikaris,	Thena,	Gilgamesh,		 	
 Druig, Sprite, Makkari, & Kingo
10. _____ Alley
11. Welcome to the Casa Madrigal!
12. If she doesn’t scare you, no evil thing will...
13. Follow Ryan Reynolds through his life... 
 I mean, video game
14.	This	unusual	couple	kicked	off	Marvel’s		 	
 successful lineup of Disney+ streaming   
 series
17. This Marvel show explores alternate   
 realities where anything is possible



211 22nd St. NW | PO Box 180
Devils Lake, ND 58301

H A P P Y  N E W  Y E A R
Our mission is to provide a quality communication network that strengthens our communities.  

Our appreciation goes to you, our customers, for choosing us as your communications service provider.  
We wish you good health, prosperity, and peace in the new year.


