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NOTES FROM THE

General
Manager
S

pring arrived earlier than normal this year. With the
winter giving us little snow, our farmers sure could
use some rain for the planting season. The early
spring allowed NDTC’s construction season to
begin on April 19th.
Construction plans for NDTC in 2021 will be limited to
smaller projects and fiber buildouts to existing or new
homes. Currently we have over 80 homes and businesses
in our serving area that still need fiber optic service. Most
of these are customers in need of broadband access
for school or working at home. If you are building a new
home or need service to a particular location, please call
NDTC’s Engineering department so they can make plans
to place facilities this construction season. We also ask if
you are planning on doing any digging this summer, call
811. Utility companies will come out and mark their utilities
for no charge, to help you avoid any costly mishaps or
outages.
Our biggest project of the year will be upgrading NDTC’s
transport network. This network connects our towns and
customers. We have received all the equipment needed
for the project and it is now being installed at our central
offices. With the completion of this project, NDTC will be
able to increase the capacity of the network as needed in
the future. Plans are to complete the project by the end of
July. Customers will see minimal service interruptions as
we transition to the new network.

Commission (FCC) and the new
White House Administration have
also been working on programs
to ensure all Americans have
access to broadband. In February,
Congress appropriated $3.2 billion
to the FCC to help low-income households pay for
broadband and connected internet devices. This program
is called the Emergency Broadband Benefit program.  
More information and important links are included in this
newsletter. President Biden is proposing to spend $100
billion to address the digital divide, which will include
subsidized service to low-income families. We will have to
wait and see what Congress does with this proposal.
I would like to thank two employees for their years of
service. Randy Karas retired in February after 24 years of
service as a Telephone Service Technician. Pat McLean,
Executive Administrative Assistant, will be retiring this
July, after 27 years of service. I would like to wish them
the best in retirement!

Wishing everyone a safe, fun-filled summer.

Much of NDTC’s efforts are geared toward delivering
robust broadband. The Federal Communication
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NDTC TV SCHO OL CHANNELS OFFER

TECHNOLOGY
BASED LEARNING
If you’ve flipped through the NDTC TV channel lineup
recently, you’ve likely noticed a list of area school channels,
but did you know these channels are operated entirely by
high school students? As a telecommunications company that
believes in investing in our area youth, NDTC donated wiring
services and equipment to four local schools to help them
establish their own school channels, including:

Rugby High School

Devils Lake High School

technology skills to enhance their learning, while receiving
hands-on experience in the communications industry. We
surveyed students and instructors involved in the classes to
get the inside story. Here is what they had to say about their
experience.

LIGHTS, CAMERA, APPLICABLE
EXPERIENCE
Leeds High School

Dakota Prairie
High School
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Minnewaukan High School

We also assisted Polar
Communications in Park River
with connecting Dakota Prairie
School – Knight Vision (McVille
& Petersburg Coop.).
School channels allow students
to use their creativity and

In the broadcasting world, there is a lot that goes on
behind the camera that people don’t see, but the students
participating in their respective school channel programs
now have this valuable perspective. Instead of a standard
lecture format, students show up to class as if they are in an
actual broadcasting studio, complete with a job list of tasks to
accomplish each day.
Whether it’s video recording, producing, editing, or anchoring,
the students are learning the best practices in all facets of
the communications field, says Jay Howard, instructor of the
school channel program at Minnewaukan High School.
“Students familiarize themselves with the equipment, then
we go over some principles of good video recording,” says

Howard. “Kids are familiar with the final product before
class starts, but this gives them the opportunity to learn the
technical skills involved in shooting and editing video.”
Lara Prozinski, school channel instructor at Devils Lake
High School, says students are graded daily on camera
and individual projects so they can get “real-life studio
experience.”
“Many of these students have learned so much more about
technology using the green screen and the programs they
use every day,” she says.
For Brant Fisk, student at DLHS, the class has helped him
develop confidence on camera through interviewing people
and learning programs like Motion and Final Cut Pro. It also
opened his eyes to different ways he could apply these skills
in the future in his own life through videos they watched in
class.
“There is this guy called the Millennial Farmer who has a
YouTube channel,” Fisk says. “He places equipment demos
on his channel, which may be something I’d be able to do in
the future with my own farm.”
Terrance Hicks, another DLHS student participating in the
school channel program, has learned the importance of
collaboration.
“If one person doesn’t do their job, the whole process isn’t
going to work,” he says. “Everyone must be on their A-game
every day or fill in for each other.”
“We want to put out a good product for the school and the
community,” chimes in DLHS student Brayden Gerhardt.

‘PART OF SOMETHING’
Although all three instructors surveyed acknowledged there
were challenges with COVID-19 and keeping kids motivated,
they are still learning how to adapt in the fast-paced
environment of the broadcasting world, Howard says.
“They are learning that it’s an ongoing process,” Howard
says. “It’s not just shoot and edit – it’s a cyclical process that
has to be repeated and pushes them to acquire skills beyond
the basics.”
A few of the students who initially regarded the class with low
enthusiasm have found they like the process and that it’s “not
as difficult as they initially thought,” he adds.

BEYOND THE CLASSROOM

Over all, Howard, Prozinski, and Frital expressed how proud
they are of their students, and how rewarding it is to see them
gaining valuable experience in the communications field.

Students taking the courses aren’t the only ones benefitting
from the program. Jenessa Frital, instructor at Leeds High
School, says it “also keeps the community informed on what
is happening at our school.”

“I think we have produced some really awesome videos
throughout the year,” Frital says.

This level of reach within their home communities can be
intimidating at first, but DLHS student Sydney Nelson says
this only makes it more important for students to do well and
“represent Devils Lake High School and NDTC in a respectful
manner.”

“I have students that have never been involved in a school
activity and claim that TV productions made them feel like
they were a part of something.”

Students at each school who are not part of the program also
have opportunities to get involved, like tuning into the TV
announcements every morning or even guest anchoring to
promote school events.
“Kids are recognized from their videos showing up on the
local cable channel,” Howard says. “They can become minor
celebrities, and I think the community takes pride in the kids’
work.”

Prozinski agrees.

Integrating technology-based learning is central to education,
and these school channels allow students to expand skills
they will be able to use well into the future.

TO WATCH THESE CHANNELS,
CHECK OUR ONLINE CHANNEL
gondtc.com
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Emergency
Broadband
Benefit
Program
Providing Internet Discounts
During the Pandemic

Throughout COVID-19, many American families have relied
on their internet connection to continue working, learning, and
communicating with loved ones while staying safe. However,
due to the economic impact of the pandemic, some households
have understandably struggled to pay for the internet service
they depend on every day.
If you are one of these households, you may be eligible
for the Emergency Broadband Benefit, a new program
through the Federal Communications Commission
(FCC) that provides a discount of up to $50 per month
toward broadband service for eligible households, and
up to $75 for households on Tribal lands.
Please note: This program is temporary. The Emergency
Broadband Benefit will expire when funds are exhausted
OR six months after the Department of Health and Human
Services (HHS) declares an end to the pandemic, whichever
occurs first.

More information is available at fcc.gov/broadbandbenefit.

4

Outlook | Summer 2021

Ways to Apply With NDTC

1

Online
Use the online application at
GetEmergencyBroadband.org
Contact NDTC when your online
application is approved.

2

By Mail
Print an application in English or Spanish.
Complete the application and send with
proof of eligibility to:
		
Emergency Broadband Support Center
P.O. Box 7081
London, KY 40742

NDTC – A SMART
RURAL COMMUNITY
PROVIDER
NDTC has been recognized as a Smart
Rural Community (SRC) and Certified
Gig-Capable Provider by NTCA – The Rural
Broadband Association.
SM

SRC is a network made up of a group of rural broadband
providers who meet robust broadband standards and who
are committed to driving growth and creating opportunities for
their communities. Smart Rural Community providers enable
fast, reliable, and sustainable connectivity needed to thrive
in an online world, especially as the demand for distance
learning, telemedicine, and remote work grows. For those
who live in these communities, it means equal opportunity for
education, resources, entrepreneurship, and more.
To receive recognition as a SRC provider, NDTC was
required to affirm that it offers 25/3 Mbps broadband to
at least 50% of its service area; that it has broadband
subscription rates of at least 50%; and that it is committed to
program principles of collaboration and innovation.

providers delivering the internet’s fastest speeds in some of
the most remote and rural communities of our country. This
enables cutting-edge technologies that drive innovation and
promote economic development, not only in our region, but
nationwide.
SRC providers transform small-town America into areas
supported with innovative economic development, effective
education, efficient energy distribution, and state-of-the-art
health care, and whose connections are frequently faster and
more reliable than their larger urban competitors.
The work to build thriving Smart Rural Communities is far
from over, but it all starts with the transformative power of
rural broadband networks. Upgrades to NDTC’s Certified GigCapable Network will soon allow us to provide speeds up to
10 gigabits.
When you choose NDTC as your internet service provider,
you can be assured that we take the business of building a
brighter future for small-town America quite seriously.

NDTC joins a growing network of innovative broadband
gondtc.com
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hen Victoria Clair moved from Las Vegas to
Williston, North Dakota, in 2015, she was drawn to
the easy-going pace of small-town life. Unhurried
by the hustle and bustle of a big city, residents
could take time to unwind, connect with the natural world
around them, and form relationships with their neighbors.
“We fell in love with the people here,” Victoria said. “They’re
good, they’re kind, they’re involved, and it’s not such a rush.”
But while Victoria enjoys the slow pace of her new small-town
life, she needs the resources that her small business runs on
to move quickly. As manager of Destiny Med Spa in Williston,
Victoria relies on broadband offered by her local provider
and BAND member, Nemont Telephone Cooperative, to
communicate with patients and connect them with industryleading health and wellness solutions.
“Because it’s high-speed, it gives us efficiency,” Victoria said.
“We’ve experienced living in a rural area previously, and
the internet there was unreliable because the infrastructure
was old. And so we feel very blessed here because the
infrastructure is new and up to date.”
Jerry Tilley, Chief Operations Officer of Nemont, recognizes
that dependable, efficient internet is no longer a luxury, but a
necessity – one that is not limited to major cities. For many
years, as internet access expanded and improved in cities
across the country, rural communities like Williston continued
to be overlooked by internet service providers. That is where
the member organizations that make up the Broadband
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Association of North Dakota (BAND) stepped in.
“We serve, in many cases, areas that no one else really is
interested in serving,” Jerry said. “We’re the ones that care
about our friends and neighbors and communities.”
Caring for your neighbor is just what North Dakotans do,
and it is what sets BAND and our members apart from
other providers. With 18 member companies delivering
world-class telecommunication services across the state,
BAND’s members ensure that their customers are able
to communicate with and provide for their communities,
regardless of population numbers or proximity to larger cities.
“The members of BAND have taken it very seriously to deploy
fiber optic facilities throughout the state,” said Keith Larson,
Chief Executive Officer of Dakota Central. “Thanks to the
collective efforts of the BAND members, we’ve been able to
be one of the most connected states in the U.S.”

CARING FOR OUR COMMUNITIES
Every day, the quality broadband provided by BAND and
our member companies is used to improve the lives of North
Dakota residents. “Care Everywhere” highlights just a handful
of the ways that our customers are utilizing broadband to
care for their communities.
The North Dakota E-Care School Health Program, a
collaborative effort between Mid Dakota Education
Cooperative and the North Dakota Department of Health,
utilizes high-speed internet provided by BAND member SRT
Communications to help students at rural schools access the
healthcare they need. The program connects students with
registered nurses via video call, while medical attachments
called peripherals allow them to conduct exams and give
recommendations about whether the student should stay in
school, go home, or see a doctor for further testing.
According to Liz Tofteland, program manager for ND E-Care,
something as basic as dependable broadband can mean
fewer hospital visits and greater overall quality of life for
students at rural and under-served schools.
That knowledge brings the entire community peace of mind.
“We wouldn’t have this opportunity for our rural schools to
have actual RNs available to them throughout the day without
our internet service,” Liz said. “To know that those kids are
going to be safe gives us so much more comfort.”
While broadband access is making groundbreaking new
programs like ND E-Care possible, it is also improving
the services of long-standing North Dakota institutions.
Kris Nitschke is the therapy operations manager at the
Jamestown campus of the Anne Carlsen Center, a non-profit
that has been working to make the world a more inclusive
place by providing education and support for individuals with
developmental disabilities for more than 75 years.

“TO KNOW THAT THOSE KIDS ARE
GOING TO BE SAFE GIVES US SO
MUCH MORE COMFORT”

LIZ TOFTELAND
ND E-CARE PROGRAM MANAGER

COMMITTED TO CARE
– EVERYWHERE
Customers like Kris, Liz, and Victoria go to work every day
because they care about the people they serve. It is not
about money, or praise, but about making a difference in the
lives of North Dakotans.
It is the same reason BAND members are devoted to
delivering quality broadband to every corner of the state.
“Our heart is in the right place. I know there are folks who
look at us as just another company trying to make a buck, but
that’s not true,” Jerry Tilley said. “We do need to make money
to stay in business, everyone does, but we are absolutely
committed to doing the best we can and providing the best
services for those that we serve.”
As BAND, we promise to continue delivering high-speed,
reliable broadband across North Dakota so that our
customers continue to focus on what matters: caring for their
communities.

High-speed internet access provided by BAND member
Dakota Central Telecommunications Cooperative allows
Kris and her colleagues to deliver more services to more
individuals. Kris has seen first-hand the impact that this has
on the Center’s residents.
“I am here because of the individuals we serve. They are
amazing, amazing people and they teach me more every
day,” she said. “Broadband can support them so they don’t
lose the services. When you see them reach a goal more
quickly it makes it all better, and it makes for a joyous
situation. You just get happy when they are happy.”

TO LEARN MORE ABOUT BAND AND YOUR LOCAL BROADBAND PROVIDER, VISIT BROADBANDND.COM.

gondtc.com
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ndtc announces

2021 scholarship
recipients
For the past 21 years, NDTC has proudly invested in the future of our area youth
through our scholarship program. We are pleased to announce the names of
the ten outstanding high school seniors who were each awarded $750 from our
company this year to attend college in the fall!

Jacob Vaagen
Devils Lake High School
Son of Dr. Jeffrey
& Leatha Vaagen

Consideration for our scholarship is given to students planning to attend the
post-secondary school of their choice whose parents or guardians live within
NDTC exchanges and currently subscribe to our telecommunication services.

CONGRATULATIONS TO THE FOLLOWING SCHOLARSHIP
RECIPIENTS – WE WISH YOU THE BEST OF LUCK!

Emily Beck

Harvey High School
Daughter of James &
Misti Arnold

Fessenden-Bowdon
High School
Daughter of Dawn
& Tim Beck

Callie Oppen

Harvey High School
Daughter of Shawn &
Pam McKinven

Cole Wentz

John Fischer

Jessica Bertsch

Maddock High School
Son of Kelly &
Jamie Wentz

Leeds High School
Son of Kelly &
Cheryl Fischer

North Star High School
Daughter of Ronda
Bertsch & Scott Bertsch

Riley Grove

Kearyn Nelsen

Rugby High School
Daughter of Brandon
& Julie Grove

Leeds High School
Daughter of Kim &
Kyle Nelsen

Zoe McKinven
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MacKenna Arnold
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Rugby High School
Daughter of Randy
Oppen & Cari Oppen

Scholarship applications for
2022 will open in December at
gondtc.com/scholarships. Please
encourage any high school
seniors you know to participate
in this great opportunity!

Movie Crossword
Puzzle

ACROSS

DOWN

4.

Disney classic

5.

talking insects

8.

singing dancing
at school

10. a whole new world

1.

nose grows longer

2.

collect screams

3.

Disney villains kids

6.

I just can’t wait to 		
be king

7.

shark

9.

wizarding world

11. toys come to life
12. in a galaxy far far
away
13. Christmas dog
14. original MCU
superheroes

15. hilarious Christmas 		
movie

Return this completed coupon to NDTC to be eligible for the next drawing.
Congratulations to Verna G., Tolna, ND! She was the winner of the credit from
the Winter newsletter issue.
Name
Phone #

CREDIT
FROM NDTC

#6 Down on Crossword Puzzle
I understand my full name and my city of residence will
be listed in the next newsletter if my name is drawn.

(initial)

gondtc.com
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211 22nd St. NW | PO Box 180
Devils Lake, ND 58301
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