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Contact
211 22nd St. NW | PO Box 180
Devils Lake, ND 58301
Phone: 701.662.1100
Fax: 701.662.6444
gondtc.com

Office Hours
Mon. – Fri. 8 A.M. – 5 P.M.
Phone lines are open until 6 P.M.
Repair Center also available 
Sat. 8 A.M. – 5 P.M.

Help Desk
701.662.8350 available 24/7

Payment Drop-Offs
• NDTC office in Devils Lake
• Ramsey Bank in Cando, Rugby,
 Maddock, & Devils Lake

To report trouble, call 701.662.1100.
If after hours, follow prompts for 
assistance.
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and by the time this newsletter is 
published, it will be fully operational.

NDTC is committed to bringing our 
customers the fastest, most reliable 
broadband at affordable rates. Check 
out the new speeds and pricing we introduced in July. 
Our speeds now start at 100Mbps up and down to 1 
Gig up and down. We also eliminated our older bundles 
to simplify our broadband offerings, and I apologize to 
anyone that may have been inconvenienced by this. 
Lastly, make sure you have a wireless router and/or 
device that can handle the speeds you subscribe to.  
NDTC has Managed Wi-Fi options that can eliminate that 
worry. Please call us for more information.

With more people subscribing to a broadband connection, 
it opens the door for bad actors to try and scam the public.  
In this issue we are including information to help you 
avoid becoming a victim of a scammer. Please take the 
time to read the article and apply the information in it.

Thanks for being our customer, and as always contact 
NDTC with any concerns or questions. It is nice to see 
things starting to return to normal.

other Nature gave us some warm summer 
temperatures, but failed to leave us an 
abundance of moisture. We are still hopeful 
that farmers have a successful harvest so they 

can salvage some, if not all, of their crops.

The need for broadband continues to drive much of our 
activities here at NDTC. Our construction company had 
an early start this year and at the time this article was 
written, had already plowed our fiber optics to 115 new 
subscribers. There are 20 more still to be done and the 
requests continue to come in. Please contact us for all 
your broadband needs.

NDTC is also upgrading equipment that serves many of 
the apartments in our serving area. We will be replacing 
the electronics in 90+ apartments this fall and winter. This 
equipment will enhance the broadband speeds available 
to our apartment customers. NDTC will be making 
appointments to change out equipment in each apartment 
as we move forward with this project. Thanks in advance 
for your cooperation.

The availability of materials has also become an issue.  
Getting necessary electronics and fiber-optic cable has 
become a challenge. The wait time for electronics can be 
six months or more, and fiber-optic cable is even worse, 
as orders for cable may take up to a year at the present 
time. We have ample supplies right now but need to plan 
for future developments or surprises that may come up.

As I mentioned in the last edition, NDTC’s network 
upgrade is the biggest project we have going on this 
year. This new network will handle our broadband needs 
for many years to come. The equipment is all installed, 

NOTES FROM THE

General 
Manager

We hope you have a great Fall. Thank you for 
your business and continued support. 

M
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HAV-IT SERVICES HAV-IT SERVICES 
MAKING A DIFFERENCE THROUGH INCLUSION

HAV-IT Services in Harvey, North Dakota, is licensed by the 
North Dakota Department of Human Services to provide 
support services to people who have intellectual and 
developmental disabilities. The services HAV-IT provides 
go beyond the basics, and are delivered with patience and 
compassion by every employee.

SMALL BUSINESS SPOTLIGHT

HAV-IT employs 44 full-time direct support staff and eight 
administrative employees. They recently celebrated their 
41st anniversary with a Spaghetti Supper, involving many 
of the individuals they serve. They provide opportunities 
for the people they support by helping them explore a 
variety of careers, hands-on work training opportunities 
and employment in the community. HAV-IT employees 
assist individuals in developing general abilities and skills 
which help them obtain and maintain paid employment 
in an integrated setting. Some of these services include 
confidential document shredding, recycling, delivery, 
janitorial work and baking Dog’s Gotta HAV-IT biscuits.

Broadband services are an essential part of this business. 
Reporting, downloading state forms, documentation, 
interactive videos and billing are all dependent on having 
a reliable broadband connection. According to Tim 
Huseth, Executive Director, “The state office that licensed 
us requires online access, as do doctors for medication 
records, monthly progress reviews and overall service plan, 
so our internet service has to be strong and reliable.” He 
continues, “Technology has made the information we use 
easily accessible as compared to the days of folders in file 
cabinets.”

Huseth believes the fiber connected services NDTC provides 
are state-of-the-art. “With these connections, our employees 
can login from any of our locations using their iPad while 
working with a crew, allowing them to satellite-in to record the 
individual’s progress,” says Huseth.  
 
Gerald Wilcox, Day Program Manager, believes “Having good 
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“WITH THESE CONNECTIONS, OUR 
EMPLOYEES CAN LOGIN FROM ANY OF 
OUR LOCATIONS USING THEIR IPAD WHILE 
WORKING WITH A CREW, ALLOWING 
THEM TO SATELLITE-IN TO RECORD THE 
INDIVIDUAL’S PROGRESS.”

TIM HUSETH

HAV-IT SERVICES HAV-IT SERVICES 
MAKING A DIFFERENCE THROUGH INCLUSION

quality internet helps make participation possible.” Recently-
added online programs help people develop better cognitive, 
sensory and physical skills that would not be possible with 
slow upload speeds and unreliable internet. One of these 
programs, “Spirit Club Fitness for All,” offers virtual classes 
focusing on building functional skills aimed at improving an 
individual’s capabilities through their day-to-day life. Another 
new addition is the Obie Interactive Playground Projector, 
which uses next-generation technology to create an 
interactive playground. They’ve also done “virtual vacations” 
where they use the internet to bring up a vacation location, 
research it, talk about it, show a gallery of pictures from the 
area, and even make different foods native to that location.

The administrative department of HAV-IT also uses many 
other internet-based computer programs, like their Time 
Matrix, Online Finance programs and EVV (Electronic Visit 
Verification) which allows accountability of the staff during 
in-home visit situations. “The pandemic forced us to update 
many areas we weren’t ready to change, like participation 
in virtual meetings, which has saved us hours of travel 
time,” says Huseth. “Our phone system allows us to leave 
a voice mail and access our voice mail from home, which 
was especially helpful when we weren’t able to go into the 
office. Webcams inside client homes give them security and 
as much independence as possible. None of this would be 
possible without the services NDTC provides.” 

NDTC appreciates your business and the work you do in our 
communities. The energy exhibited by your management, 
support staff and caregivers reflects how much you care for 
the people you serve. Call us at 701.662.1100, share how 

our services have benefited your 
business, and you may be chosen to 
be featured in our Small Biz Spotlight!

WANT TO BE FEATURED IN 
OUR SMALL BIZ SPOTLIGHT? 
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PUT YOUR 
HOME ON 
AUTOPILOT

NATIONAL NATIONAL 
SUICIDE SUICIDE 
PREVENTION PREVENTION 
LIFELINELIFELINE

Recognizing that the resources currently in 
place for suicide prevention and other mental 
health crises can be difficult to find during 
a time of need, the federal government 
has designated a new three-digit number 
to directly reach the National Suicide 
Prevention and Mental Health Crisis Lifeline. 

Starting July 16, 2022, this lifeline will 
be reachable by dialing 988. Until 988 is 
effective, if you are in crisis, please call 
1-800-273-TALK (8255) directly.

For more information, call NDTC at 
701.622.1100 or visit 
ftc.gov/suicide-prevention-hotline

If you’re looking for a first-class broadband internet experience, sign 
up for Managed Wi-Fi through NDTC! This monthly subscription 
complements your broadband service and allows your Wi-Fi signals 
to soar at peak performance. With stronger signals, zero-hassle 
upgrades and 24/7 remote support, you can rest assured that your 
internet will always have blue skies ahead.

For just $3.95 per month, Managed Wi-Fi includes:

Strong Wireless Signals
Experience strong broadband internet connections through our 
robust fiber-optic network with lightning-fast speeds that fit your 
needs.

No Upfront Router Costs
We provide the router you need for Managed Wi-Fi at no additional 
cost to make the process easy and stress-free for you.

Free Upgrades, Repairs, and Replacement
If your equipment is worn out or broken, we will fix or replace it at no 
cost, to get your internet back up and running as soon as possible.

Remote Support
Our expert staff will access your network from a remote location 
to fix the issue quickly and efficiently if you experience internet 
connectivity problems.

Free CommandIQ™ App
Get the mobile app that allows you to set up a guest Wi-Fi network, 
monitor devices using your connection, and more.

Your ticket to stress-free internet is waiting for you! Call 
701.662.1100 to sign up for Managed Wi-Fi today.

WITH MANAGED WI-FI

Creating easier access 
to life-saving services. 
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n today’s digital world, new doors of opportunity 
are opened online. As technology evolves, so does 
cybercrime. Identifying the main methods of attack, and 

having a better understanding of the risks, will help keep 
you and your identity safe online.

Email remains one of the most common vectors by which 
victims are attacked. Always be wary of emails with an 
attachment or suspicious links. Never click on a link or 
open an attachment unless you recognize the sender, were 
expecting the email and know the content to be safe. Be 
mindful that each email you open is a potential threat. When 
in doubt, immediately delete the message.

Viruses
Ransomware is a type of malicious software designed to 
block access to a computer system until a sum of money is 
paid. Ransomware is one of the fastest growing methods of a 
cyber-attack. It typically spreads via spam or phishing emails. 
Once you click on a malicious attachment, malware and 
spyware can be downloaded to your computer, connecting 
you to the internet without your knowledge.  

Phishing 
Phishing is the fraudulent practice of sending emails 
claiming to be from reputable companies in order to provoke 
individuals to reveal personal information, such as passwords 
and credit card numbers. The attackers may trick the victim 
into revealing sensitive information to them or to deploy 
malicious software on the victim’s computer, like ransomware.

Password Cracking
It’s good practice to use phrases as passwords and to mix in 

different symbols and numbers as well. ILove!ceCr3am would 
be a good phrase password, but very hard for an attacker 
to guess. Ensure your passwords are strong, do not use the 
same password for all your online accounts, and make use of 
a password manager, many of which are free.

Scams
Only scammers will tell people to send money by gift cards or 
money transfer; emails from legitimate senders will not. 

How to tell if it’s a scam:

• It says “we’ve noticed some suspicious activity or log-in  
 attempts”
• It claims “there is a problem with your account, invoice,  
 payment information or an order” (which you did not  
 order)
• It may offer a coupon for free stuff
• It may want you to click on a link to make a payment
• It may ask you to confirm personal information
• It says “you’re eligible to register for a government refund”

Tip to protect yourself:

• Install anti-virus software and keep it up to date.
• Be wary of spelling mistakes in emails
• Do not yield to the pressure of acting quickly to requests  
 suggesting urgency.
• Remember, everyone is at risk. 

CYBERSECURITYCYBERSECURITY

I

DON’T GET SCAMMED
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igabit broadband internet may seem impossibly 
futuristic, like flying cars or robot pets, but it’s 
already here, in our communities.

Across North Dakota, local broadband providers are 
offering internet speeds of one gigabit, or one million bits, 
per second—that’s one hundred times faster than the 
average internet speed in the United States. 
Gigabit internet isn’t just faster; it’s more reliable, has 
lower latency, and offers matching upload and download 
speeds. 

So what does all of this mean for you? Consider how 
much of your life revolves around the internet: you use it 
to work, learn, entertain, shop, communicate, bank and 
more. With broadband gig, you can do everything you 
already do online, but faster and with higher quality. 

What Can You Do with Gig?

Stream high-quality video. Whether you’re streaming 
Game of Thrones or your grandson’s graduation 
ceremony, with gigabit broadband internet, you can expect 

higher quality video without annoying buffering or lags. But 
the most exciting improvement in terms of video is that you 
will be able to stream ultra-high definition 4K video at the 
same speeds as a typical 1080p stream, despite requiring 
up to five times as much data.

Work from home. These days, more of us are working 
from our home offices than ever before. And while gigabit 
broadband internet is not essential for working successfully 
from home, if you rely on collaboration tools or frequently 
need to transfer large files, gig fast upload speeds will allow 
you to get more done in less time.

STREAM HD VIDEO, WORK FROM 
HOME, EVEN IMMERSE YOURSELF 
IN ENTERTAINMENT.

G
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GIGABIT INTERNET ISN’T JUST 
FASTER; IT’S MORE RELIABLE, 
HAS LOWER LATENCY, AND 
OFFERS MATCHING UPLOAD AND 
DOWNLOAD SPEEDS.

Keep in touch. Speaking of working from home: we’ve 
all been on a Zoom or Skype call where someone’s video 
keeps cutting out, making it impossible to make out what 
they are saying. This isn’t just frustrating; it can put a 
strain on personal and professional relationships that rely 
on these virtual connections. Gigabit broadband internet 
allows for smoother, higher-resolution video calls, so you 
can lead that big meeting or chat with your long-distance 
friends without interruption. 

Game online. With gig, you can work hard AND play 
hard. Thanks to matching upload and download speeds, 
the online gamers in your household will never have to 
worry about losing a game due to a laggy connection 
again. 

Explore new, immersive media. When we say 
“gaming,” we’re not just talking about Fortnite and Animal 
Crossing anymore. Gigabit broadband internet’s faster 
upload and download speeds will make immersive media, 
like virtual and augmented reality, more accessible from 
home.

Back up your data. From family photos to financial 
documents, there is so much data on our devices that we 
don’t want to lose. Traditionally, backing up that valuable 

data has required external hard drives, which can be 
damaged or misplaced. Gig broadband makes it more 
convenient to store your data with cloud backup services, 
like Google Drive and Microsoft OneDrive, that you can 
access from anywhere at any time. 

Support multiple users and devices simultaneously. 
Say you want to stream your favorite show while your kids 
are playing video games upstairs and your spouse is on 
a video call preparing for an important business meeting. 
Something’s got to give, right? Not with gig. Perhaps the 
most exciting feature of gigabit broadband is the ability 
to support your entire household, and their devices, all at 
once.

These are just a handful of ways that gigabit broadband 
internet can make your online life faster, more convenient, 
and more reliable. But in order to enjoy all these 
advantages and more, you’ll need technology that can 
support such blazing speeds. Just give us a call, and 
one of NDTC’s tech experts will set you up with the right 
equipment.

Ready to experience the future of broadband internet 
speeds today? Contact us at 701.662.1100 to learn what 
gig can do for you!
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CONTROL YOUR CONTROL YOUR 
WI-FI NETWORK WI-FI NETWORK 
FROM YOUR PHONEFROM YOUR PHONE

CROSSWORD PUZZLE

ant an easy way to monitor your internet network? 
Download the CommandIQ™ app on your 
mobile device! This user-friendly app allows 

you to manage and troubleshoot your Wi-Fi right from a 
smartphone or tablet with the following functions:

Manage Your Devices
  - View all connected devices
  - Receive alerts about new connections
  - Monitor data usage
  - Create individual profiles

Create a Guest Wi-Fi Account
  - Make temporary guest logins
  - Share passwords directly through the app
  - Keep your primary network secure

Activate Parental 
Controls
  - Schedule downtime
  - Turn off Wi-Fi for   
 specific devices
  - Turn a profile off or on

To download the CommandIQ™ app or learn more about its 
convenient features, visit the App Store or Google Play on 
your mobile device and follow the directions on your screen. 
If you have any questions, contact NDTC at 701.662.1100. 

App is available for customers subscribed to NDTC’s 
Managed Wi-Fi service. Feature availability may depend on 
type of equipment installed at customer’s premises.

w
8/4/21, 10:09 AMInternet Safety Crossword - WordMint

Page 1 of 2https://wordmint.com/public_puzzles/67904

Across

2. Protection for your computer

3. Most commonly used password

5. Trying to steal other people's sensitive information

6. Being harrassed or threatened online

7. Files sent through email

9. Symbol to look for before entering ANY personal

details

10. Being pursued by someone through the anonymity of

social media

Down

1. Software programs designed to corrupt computers

4. Software protecting computers from danger

8. Trying to break into computer systems

Name: ___________________________________________ Date: ___________________

Internet Safety
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Across
2. Protection for your computer
3. Most commonly used password
5. Trying to steal other people’s sensitive 
 information
6. Being harassed or threatened online
7. Files sent through email
9. Symbol to look for before entering ANY 
 personal details
10. Being pursued by someone through the
 anonymity of social media

Down
1. Software programs designed to corrupt 
 computers
4. Software protecting computers from 
 danger
8. Trying to break into computer systems
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Return this completed coupon to NDTC to be eligible for the next drawing. 
Congratulations to Carol Martin, Harvey, ND! She was the winner of the credit 
from the Summer newsletter issue. 

Name

Phone #

#2 Across on Crossword Puzzle 

I understand my full name and my city of residence will 
be listed in the next newsletter if my name is drawn.

(initial)

CREDIT
FROM NDTC

s of July 1, 2021, we boosted the speeds on many 
of our broadband packages and slashed the price 
on the two packages with the fastest speed. Suffice 

to say, anyone on the plans included in the change should 
see a difference. If you aren’t noticing the changes, continue 
reading and learn what could be disrupting or slowing your 
network.

Wired vs. Wireless
Keep in mind, a hardwired connection will always beat Wi-
Fi. Wi-Fi signals break down because they have to pass 
through walls and they are affected by other devices (even 
microwaves), so wirelessly speaking, some places in your 
home may not get the speed you are subscribed to. Smart 
phones connected by Wi-Fi will not even get close. That’s 
why we say “speeds up to” a certain speed. Connect/hardwire 
your smart TV and gaming console devices using an ethernet 
cable, whenever possible. To perform a proper speed test on 
NDTC’s network, go to our website: 
speedtest.gondtc.com. Be sure to first plug your CAT5/
Ethernet cable from the laptop or PC you are using directly 
into one of the Ethernet/LAN ports on your router.

Router
Your router could be the culprit. Every router/firewall has 
a wireless standard that it supports, and that standard 
determines the speed limitations of the router. The Managed 
Wi-Fi router that NDTC provides uses the latest 802.11ac 
5GHz technology. With the Managed Wi-Fi router, each of 
your devices can be set to connect to either a 2.4GHz or 
a, 5GHz network. A 2.4GHz connection has a longer signal 
reach but is more susceptible to interference, whereas 
5GHz technology has a shorter signal reach, but is much 
stronger and cleaner. Some older devices (and some newer 
devices, such as Nest thermostats) are not capable of seeing 
the 5GHz network. If you have older devices in your home 
environment, we recommend connecting them to the 2.4GHz 
network. Connect any 5G compatible devices to the 5GHz 
network to help prevent bottlenecking by those older devices 
and slowing down your speeds. Older routers (2-3 years old 
or more) may not support 5GHz networks, and this results in 
many of the trouble calls we receive here at NDTC.

Device
One or more of your devices could be putting the brakes on 
your connection. Every network interface card (NIC) / Wi-Fi 
adapter (the chip inside your device that provides Wi-Fi 
connectivity) is rated for speed. For example, you may have 
a laptop which has a Wi-Fi adapter only rated for 450Mbps. 
No matter how fast your broadband connection, the laptop 
will never pull more than 450Mbps over Wi-Fi. The age of 
the computer, its processing capability, and the amount of 
devices connected simultaneously to the broadband internet 
in your home can all affect your speed. 

The only thing worse than having no broadband internet is 
having a slow broadband internet. Hopefully, by using some 
ideas mentioned above, you will improve your broadband 
speed.

FULL TILT AHEAD 
WITH YOUR NEW 
BROADBAND 
SPEEDS

A
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